Noise Management Plan 
This noise management plan seeks to discharge condition 5 of planning permission Ref. P2023/0312 which reads as follows:
“Prior to the first beneficial use of the development hereby permitted a Noise Management Plan shall be submitted to and approved by the Local Planning Authority, which shall be fully implemented on site thereafter. The plan shall detail the operational controls that will be used to mitigate the noise impact on nearby residential receptors. The plan shall be reviewed 12 months after first use of the development hereby approved, and resubmitted to the local planning Authority for its written approval. This review shall include any further measures necessary to mitigate noise impacts on nearby residential receptors. To ensure that it remains current and all activities shall be conducted in accordance with the plan for the duration of the use. The revised noise management plan shall be fully implemented thereafter.” 
Premises known as Pontardawe RFC
The premises comprises of a clubhouse incorporating a car park to the front and a grassed surface to the rear used as mini rugby pitch and community space together with a patio, smoking shelter and children’s playground. 
Directly to the rear is the Cwmtawe Community School complex and to the north an area of vacant industrial land, enclosed by a high boarded fence, beyond which lies a retail park.  An aerial site plan is shown in Appendix A.  
Directly to the east of the club car park are the properties at Riverside Court Sheltered Housing Complex which is a flatted development for the elderly, together with the former wardens accommodation which is currently occupied as a single family dwelling. These properties are considered to be most at risk of noise disturbance from the operations of the premises. 
Riverside Court itself is accessed from the north via Ynysderw Road which is a dead-end road lined by traditional semi-detached properties. The nearest properties along Ynysderw Road  are some 500 metres away from the clubhouse and anchored at its northern end by the Other Place Public House.
The clubhouse itself is accessed separately by vehicles from Ffordd Parc Ynysderw to the north which also serves the retail park, Cwmtawe Community School, Pontardawe Leisure Centre and Parc Ynysderw Playing Fields so residents are not impacted by traffic movements on the highway. Pedestrian access to the clubhouse is, however, provided via both Ynysderw Road and Ffordd Parc Ynysderw.
Pontardawe RFC is a family and community orientated club and is home to Pontardawe Bowls Club, Llandarcey Cricket Club, Swansea Valley Pidgeon Club, Amman Valley Racing Club, Friends of Pontardawe and a range of other voluntary organisations and charity groups.
Weekday use of the clubhouse centres around the Scrum Five Brunch Café (open Tuesday to Saturday 9am-3pm, Sunday 12pm-3pm) the Members Bar and pre-booked evening activities and meetings by local groups in the lounge including Friends of Pontardawe (Tuesday evenings), Amman Valley Racing Club (Wednesday), Swansea Valley Pigeon Club/Ian Griffin and Friends (alternate Thursdays).
At weekends the use of the Members Bar centres around sporting and sports club activities (rugby in the winter, cricket and bowls in the summer) with the lounge accommodating the Scrum Five Brunch Café on Saturday’s and for Sunday Lunch during the day until 3pm with club functions, or pre-booked member or private parties and events in the evenings. 
The Club also runs a number of annual outdoor events on the rear grassed surface, including the Leon Heart Fund Charity Night, Christian Slee Memorial 5 a-side-tournament, Pontardawe RFC Presentation Night, Pontardawe Carnival, Ponty Proms, Ponty Festival and Fireworks Display, together with a number of smaller outdoor events normally on a May and Summer bank holiday weekends.
As advised in Informative 1 to the planning permission information has been sought from Environmental Health Officers regarding noise complaints received within the preceding 12 months. This has confirmed that no formal complaints have been received relating to internally generated noise since 2022 and since the Club adopted its original Noise Management Plan. 
It should also be recognised that the extension has replaced an original open sided lean-to structure at this location and has significantly reduced the noise emanating from this area and the potential impact upon neighbours from music and activity in this area.

	Component
	Noise Management Plan - Measures in place / to be taken


	Music inside extension
	The provision of background music shall be permitted at any time the premises is open to the public.

Live or amplified music can start from midday until 12.00am.

All external windows and doors to be kept shut when live or amplified music is playing. Internal doors to Lounge and Bar Servery to be kept shut.

Perimeter checks to be carried out at the beginning of any performance within the extension and at 1 hour intervals. Noise readings to be recorded via hand held device and entered into log together with any mitigation measures taken.

Proposed future actions: 

Extension to lounge under construction to improve acoustic performance and reduce noise escaping from lean-to area.

Acoustic Assessment carried out by Hunter Acoustics confirming sound limits within extension.

Noise Breakout Assessment by Hunter Acoustics commissioned and to be carried out following completion of extension. 

Noise Management Plan to be updated within 12 months in accordance with the requirements condition 5 of planning permission Ref. P2023/0312.


	Deliveries and collections
	Between 08:00 and 18:00 Monday-Saturday only.

	Smoking shelter, external seating and 
and play area

	Located to the rear and western side of the building. Signage erected at premises encouraging customers to be considerate to neighbours. 

No drinking in smoking shelter after 22:00.


	Refuse and recycling bins, barrels, bottles 
and stores

	Bottle bins to be emptied at start of shift rather than later in the evening i.e. after 20:00. 

During events refuse and recycling stores are located throughout the venue reducing the movement of waste other than removal.


	Customers and Car Parks

	Customers are encouraged by staff to be considerate when leaving the premises.

Signage erected at premises encouraging customers to be considerate to neighbours.

Customers are directed by signage to use Ffordd Parc Ynysderw when leaving the premises.

No smoking signs are erected at the front of building.

Customers are requested by staff not to loiter in the car park talking when exiting the premises.

For large events doormen/stewards patrol car park and external areas and direct customers to leave via Ffordd Parc Ynysderw.

Staff actively encourage the gradual dispersal of customers to minimise nuisance. 

During the last 15 minutes of a music event strategies will be implemented to encourage the gradual dispersal of customers. These could include the gradual increase in ambient lighting levels and playing of music of slower content and reduced volume. 


	Equipment such as chillers and extractors.

	Equipment is located to the rear of the building away from properties at Riverside Court.


	Complaints

	All noise complaints logged in incident book and reviewed by General Committee weekly, recoded in minutes and actioned.

Engagement sessions with neighbours at Riverside Court carried out and further sessions to be arranged. Telephone number provided to residents.

Neighbours at Riverside Court to be provided advance notice of an event.

	Monitoring, Review & Training
	A review of any issues arsing from events to be carried out by General Committee within 21 days and lessons learned used to inform future arrangements.

Staff to be trained at induction with regular refresher training following reviews.




 








Appendix A – Aerial Site Plan
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