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1. INTRODUCTION 

1.1. This Flood Warning & Evacuation Plan (FWEP) has been produced by Craddys in relation to the Aldi 
Store at Neath Abbey Road, Neath. The management team at the premises are to take ownership of 
the FWEP and are responsible for its implementation, dissemination and annual review. 

1.2. The FWEP captures a summary of the site’s flood risk and provides all relevant information, contact 
details and procedures to prepare for and respond to a flood event. 

2. OBJECTIVES  

2.1. In the production of this FWEP, the following objectives have been identified: 

(a) To establish robust procedures to evacuate or move building users to a place of safety; 

(b) To establish clear procedures for the implementation of this plan; 

(c) To ensure a safe and controlled evacuation where this is deemed the most appropriate 
action; 

(d) Reduce the risk of life and prevent loss to the premises and business;  

2.2. All staff are to be made familiar with these arrangements.  It is recommended that briefing / testing 
be conducted on an annual basis by the store manager. 

3. FLOOD RISK  

3.1. The flood risk to the site has been assessed and it has been established that the site is at potential 
risk of tidal flooding. The design flood level is 7.00m AOD, including an allowance for climate change 
over the anticipated design life of the store. For further information, refer to the Flood Consequence 
Assessment. Reference 7899w0010c   

3.2. The risk of tidal flooding originates from the river Neath which is approximately 220m from the site at 
its closest point. The river is tidal within this area and during spring tides and exceptional events can 
experience raised water levels. A design flood level of 6.6m AOD based on a 0.1% Annual Estimated 
Probability was established at planning stage in the flood level information provided by NRW 
(Environment Agency Wales at the time of preparing the FCA) and included in appendix A. The 
Planning Policy Wales Document ‘TAN 15 – Development and Flood Risk’ states that the effect of 
climate change around the Welsh south coast will be a sea level rise of about 300mm by the year 
2050. For this project, with a life span of approximately 60 years, the allowance for climate change 
was considered as 400mm, hence the design flood level of 7.00m AOD. Although the Environment 
Agency (EA) letter states that these figures are not suitable for a detailed flood consequences 
assessment (FCA), agreement was gained with Mrs Jenny Dickinson, Planning Liaison Officer of the 
Environment Agency that the finished site levels are sufficiently above the predicted flood levels as 
to negate the need for a full FCA. A similar approach has been adopted in the preparation of this 
document. Refer to the EA letter in appendix B. 

3.3. Based on the design flood level and the finished site levels, it is anticipated that flooding will be limited 
to a small portion of the car park under worst case conditions. The finished floor level of the store is 
at 7.50m AOD therefore the building itself is not considered to be at risk of flooding. Refer to appendix 
C for a sketch indicating the anticipated extent of flooding at the design level of 7.00m AOD, along 
with flood warning signage proposals. 

4. FLOOD WARNINGS 

4.1. Natural Resource Wales (NRW) and Met Office provide flood warnings up to 5 days in advance. 
These should be regularly monitored by the management team. 

4.2. NRW provide a flood forecasting service in areas that are at risk of flooding. This service operates 24 
hours a day, 365 days a year. If a flood is forecast, warnings are issued via available media such as 
TV and radio to the areas at risk.  

4.3. The NRW flood warning service has been subscribed to on behalf of Aldi. In the event that a flood 
alert is issued for the Swansea bay and the Gower Coast area, Aldi Cardiff head office will be notified 
and the alert will be conveyed to the store management. 
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4.4. The NRW flood warning service categorises each potential flood event into 4 codes – “Flood Alert”, 
“Flood Warning”, “Severe Flood Warning” and “Warnings No Longer in Force”. A description of each 
of the codes produced the EA can be seen in appendix D. NRW have advised via their online system 
that due to relatively low level of flood risk at this site, only the “Flood Alert” code is applicable. 

4.5. On receiving a flood alert, the situation should be monitored. If imminent flooding is apparent, the 
affected parking spaces should be vacated if currently occupied, and indicated to be out of use by 
means of traffic cones or otherwise until such time as the risk of flooding has been deemed to have 
passed. 

5. WARNING AND INFORMING 

5.1. Copies of this FWEP should be accessible to all staff. 

5.2. If the risk of flooding is considered to be immediate i.e. from a breach in flood defences, or sewer 
overflow etc., the store manager shall make all persons within the premises aware of the risk and 
evacuate all persons. Safe routes of egress shall be advised for pedestrians and vehicle users. 

5.3. It shall be the duty of store manager to check that the building has been completely evacuated before 
the building is secured and they can leave the premises. 

6. FAMILIARISATION 

6.1. The successful implementation of this plan is dependent on all relevant staff and building users being 
familiar with its content and to have rehearsed, where considered practical, the procedures contained 
within the FWEP. 
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1 Request summary. 
 

RFI Location Details Request 

RFI Q1/08/122 Neath Abbey Road SA10 7BR WS levels at location provided. 

 

2 Conclusion. 
 

The following table provides the water surface in channel elevation results from the latest 
Environment Agency Neath HEC-RAS steady state model.  This model was completed in 
November 2006; it uses FEH flow calculations with LIDAR data for out of bank ground 
elevations and standardised or known data from previous modelled cross-sections for channel 
dimensions.   
 
Please note the flood map for this location may also represent flood flow routing which may 
give different levels at specific locations of the flood plain to that supplied in this data response.  
The flood levels are our current best estimate based upon current information available to the 
Environment Agency Wales and will periodically be reviewed and may change. Unless 
otherwise stated climate change has not been considered. 
 
The levels provided are NOT design flood levels hence cannot be used for detailed planning 
submissions. 
 
River Neath 
 

HEC-RAS Steady Model results Water Surface Elevation (m AOD)* 
Cross-section 1% AEP 0.1% AEP 

2.018 4.9 5.1 
2.0199 5.0 5.4 
2.02199 5.1 5.5 

 
 

Tidal Site Water Surface Elevation (m AOD)* 
 0.4% AEP 0.1% AEP 

Swansea 6.4 6.6 
 
*Rounded to 1 decimal place.  Please note these levels maybe subject to change as new information is received 
and the model updated. 
 

It is important to recognise that the tide levels provided in the above relates to what is known as 
'Still Water Level' and relate to the year 2000. Spray and wave overtopping may still affect 
locations where ground levels are above 'still water levels'. This tide level information provided 
is the best available to date to Environment Agency Wales. Levels provided are based upon the 
Proudman Oceanographic Laboratory (P.O.L) Internal Document No 65 and Internal Document 
No 72 (unpublished manuscripts) by M J Dixon and J A Tawn. This information is provided as is 
without warranty expressed or implied. 
 
The locations of the above modelled cross-sections are illustrated on the map below.
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© Crown copyright. All rights reserved. Environment Agency, 100026380, (2008). 
© Hawlfraint y Goron. Cedwir pob hawl. Asiantaeth yr Amgylchedd, 100026380, (2008). 
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Warning EA Recommended Actions 

ALDI STORE, NEATH ABBEY ROAD, NEATH 

Action 

 

Communication 

 

Responsible Person 

 

 

 

What it means: 

Flooding is possible. 

Be prepared. 

 

When it’s used: 

Two hours to two days in 

advance of flooding. 

Be prepared to act on your FWEP. 
Prepare a flood kit of essential items.  
 
Monitor local water levels and the flood 
forecast on our website. 
 

Be prepared to act on your Flood 

Warning and Evacuation Plan 

 

Monitor local news, radio and 

refer to websites in Flood 

Warning Evacuation Plan 

Communicate receipt of flood 

alert internally amongst 

tenants and building users  

 

Promote vigilance of local news 

and radio amongst staff. 

Store manager 

 

 

What it means: 

Flooding is expected. 

Immediate action required. 

 

When it’s used: 

½ an hour to one day in 

advance of flooding. 

Move family, pets and valuables to a 
safe place.  
 
Turn off gas, electricity and water 
supplies if safe to do so.  
 
Put flood protection equipment in place. 

Commence evacuation of all 

lower ground floor areas.  (if 

warning received during office 

hours) or commence 

communication to staff travelling 

to work (if warning received 

outside of office hours). 

Communicate receipt of 

warning internally amongst 

relevant staff. 

Store manager 

 

 

What it means: 

Severe flooding. 

Danger to life. 

 

When it’s used: 

When flooding poses a 

significant threat to life. 

Stay in a safe place with a means of 
escape.  
 
Be ready should you need to evacuate 
from your home.  
 
Co-operate with the emergency 
services.  
Call 999 if you are in immediate danger. 

Commence evacuation of 

building.  (if warning received 

during office hours) or 

commence communication to 

staff travelling to work (if 

warning received outside of 

office hours). 

Communicate receipt of 

warning internally amongst 

relevant staff. 

Store manager 

 

 

EA Flood Warnings 

No longer in force 

 

 

 

What it means: 

No further flooding is 

currently expected in your 

area. 

 

When it’s used: 

When river or sea 

conditions begin to return 

to normal. 

Be careful. Flood water may still be 
around for several days.  
 
If you’ve been flooded, ring your 
insurance company as soon as 
possible.  

No action required No action required - 

 

Meteorological Office 

Weather Warnings 

 

Warnings of heavy rainfall. 

 

Warnings of severe winter 

weather e.g. hail, snow, 

freezing rain. 

Consider the impact of this type of 
weather – e.g. this could lead to surface 
water flooding, ground water flooding, 
increased river and sea levels. 

No action required No action required - 

 

Natural Resources Wales. Floodline Contact: 0345 988 1188 (24 hour service) 
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